USB Driver Installation Instructions for Windows Vista & 7

USB Driver Installation

USB Driver Installation

1. Insert the USB Drivers CD-ROM into your CD-ROM
drive or download the USB Drivers file from any of
our websites. If using the CD-ROM, go to Step 4. If
downloading the file, you will need to click on the
USB Driver Setup.zip file to unzip the file.
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2. Once you unzip the file, the WattMaster USB Driver
Installation Window will appear.

¥+ Wattmaster USB Driver Installation

Press the Install button to extract the USB Installer Setup file to
@ CiTemp\Wattmaster USB Drivers
Once the files are extracted to the falder run USBInstaller.exe to
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3. If you wish to change the Destination Folder, click
<Browse> and change the location. Click <Install>
to install the software. Then, open the WattMaster
USB Driver folder in the temp directory on your hard
drive or the new location if you changed the destina-
tion folder.

5.

Double-click on the folder USBLinkOIld-Remote-
Linkll-CommLinkIll_IV-Win_Vista-Win_7-0S.
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Then double-click on the file USB Driver Setup.exe.
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6. The following window will pop up:
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&% USB Driver Installer

Beain Install

Make sure the USB_FTD|_Setup.exe and the
USE_SilicorLabs_Setup.ese file are in the same directary a3 this
program and then gelect the Begin Ingtall button to install the
USE drivers for all'w atthd aster Communications devices.

Click <Begin Install> and the installation program
will walk you through the rest of the steps. The
program might prompt you to remove old USB driv-
ers from your computer. Click <ves> if so. Once
installation is complete, you will need to reboot your
computer to have the new settings take effect.

With successful USB driver installation, you can now
connect your USB device.

Follow the procedures on page 2 to verify the Comm
Port.
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Finding the COM Port Number

Finding What COM Port Number Your
USB Device Is Using

1. Left-click on <Start>, located on the bottom left of
the Windows Tool Bar.

2. Select <Control Panel>.
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3. Double-click the System Icon.
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4. Click the <Hardware> tab.

System Properties
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Device kanager

The Device Manager listz all the hardware devices installed
- on your computer. Use the Device Manager to change the
properties of any device.

Device tanager

Crivers

Diriver Signing lets you make sure that installed drivers are
caompatible with Windows. ‘Windows Update lets you set up
haow Windows connects to 'windows Update for drivers.
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Hardware Praofiles

Hardware profiles provide a way for pou to set up and stare
different hardware configurations.
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5. Click the <Device Manager> button.
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6. Click on the plus sign next to Ports to see all of the
common ports.

7. Locate the USB Serial Port (COM#). The COM#
in parentheses is the port it is located on. Write this
COM port number down. You will need to know this
when setting up the Prism software.

8. If the COM port number is 10 or greater, go to
“Changing the USB COM Port Number” on page 3.
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Troubleshooting the COM Port Number

Changing the USB COM Port Number

When your USB device is first plugged in, it will be assigned a
COM port number to be used for communicating with the Prism
software. If the port number is 10 or greater, it needs to be changed
to a value less than 10 to be recognized by Prism.

1.

3.

Click <Start>, click <Control Panel>, click
<System>, click the <Hardware> tab, and then
click <Device Manager> to get to the Device
Manager Window.

Click on the plus sign next to Ports to see all of the
COM ports.
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Right-click on “USB Serial Port (COM#)” and select
<Properties>. In the Properties Window, select the
<Port Settings> tab.
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4. To assign a port number less than 10, click on

<Advanced>. The Advanced Settings Window
will appear.
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In the COM Port Number drop box, select which
COM port you wish to use. Make sure you select a
COM port number that is not currently in use (you
can see the ports in use in the Device Manager
Window). Select a port that is less than 10.

NOTE: Windows® will assign a port number to every device

that has ever been installed on your computer. So if
there are no available ports below 10, choose a port
number less than 10 for a device listed that you know
you are not currently using.

Once you select the correct COM port number,
click <ok> and close any windows opened in the
process of changing the port number. Make note of
this number because you will need it for your Prism
setup.
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